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INTRODUCTION

All Halal & Muslim Slaughtermen ID Cards must now be applied for through the new online Halal & Muslim
Slaughtermen Portal.

This User Guide is for Australian Islamic Organisations (AlO’s) staff responsible for approving ID Cards for
Trainees, Competent Slaughterman, Halal Inspectors and Supervisors. If you work at an AlO and are assisting
a Slaughterman with their Sign Up and Application, please refer to the USER GUIDE FOR SLAUGTHERMEN.

All AlO’s who have an Approved Arrangement with the Department of Agriculture, Fishers and Forestry for the
certification of halal red meat and red meat products for export, are pre-registered in the Halal & Muslim
Slaughtermen Portal. This guide outlines the process for adding Approved Users—employees authorised to
approve Halal ID cards.

If you are not an approved AIO please contact our office first before proceeding, so that we can add your AlO to
the Portal. Email halal.audits@ausmeat.com.au.

Important Note regarding Contacts at Establishments who require ID Cards

If you are employed by an establishment and require approval as a User, but also require your own Halal ID Card,
you will need to follow this Guide for your Approver Sign Up, and then refer to the User Guide for Slaughtermen
to Sign Up as a Slaughterman to apply for your Halal ID Card. NOTE: The slaughterman Sign Up will require you
to use a personal email address.

Should you experience any difficulty and require assistance with accessing the portal please contact the
AUS-MEAT team at Halal.Admin@ausmeat.com.au.
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SIGN UP PROCESS / ONBOARDING PROCESS

1. To become an Approved User to be able to approve Halal ID Cards, access the Halal & Muslim Slaughtermen

Portal via the following link: Home page - Halal & Muslim Slaughtermen - AUS-MEAT

(halaliid.ausmeat.com.au)

2 :
B Home page - Halal & Musim

= loc

Local Development Environment Details...

ﬁ?ﬂ_’é Halal & Muslim Slaughtermen asionin EECIUEY @oer.

4

The Australian red meat industry Is committed to supplying safe, healthy and quality red meat
products to the Middle East.

Australian Government Authorised Halal Program

For this reason all cattle, sheep and goats processed in Australia destined for the Middle East
market are slaughtered under the Australian Government Supervised Halal Program by
accredited Muslims.

This program is administered by the Federal Department of Agriculture.

Options available:
Muslim Slaughterman Registration, Halal Inspector Registration and Trainee Slaughterman
Registration.

2. Click on the Sign Up button.

3. Enter avalid email address should be using your work email address to create your User profile.)

4. Click on Send Verification Code.

- Halal 8 Muslim Slau

2% localhos

Local Development Environment Details...

Halal & Muslim Slaughtermen asenn [ o

Signup

SEND VERIFICATION CODE

*x CANCEL
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5. Check your email for a 6 digit verification code (this is only valid for about 5-6 minutes.)

Please confirm your email

postmaster@sandboxadblbe19017e4609b53fa2ef0837c0acmailgun.org
To @ Aditi Agarwal

Welcome to Halal Card Id Portal

Please enter the below verification code to confirm your email

800842

Thank you for signing-up

6. Enter the code from the email into the Portal and click Verify.

v [ Verify - Halal & Muslim Slaugl

& c 2% localho:

Local Development Environment Details...

+]) SIGN IN

¢ SIGN UP Demo

E_A:’.@ Halal & Muslim Slaughtermen

v VERIFY

< SEND NEW CODE  x CANCEL
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7. Set the password in the following screen.
Create a password that meets the following policy:
(i) At least 8 characters;
(ii) At least 1 lower case alphabet;
(iii) At least 1 upper case alphabet; and
(iv) At least 1 digit.

8. Confirm your password and click Set Password.

18 Set Password - Halal 8 Muslin

Local Development Environment Details...

é‘:’,@ Halal & Muslim Slaughtermen RECTIUNN wsionve [JCEES

Set Password

NewPassword

ConfirmPassword

v
v SET PASSWORD

x CANCEL

9. Once matching passwords are provided, the portal will ask you to select your role from either Slaughtermen,
Establishment or Authorised Islamic Organisation (see screenshot below).
NOTE: One (1) email address/ user can have one (1) role only i.e. slaughtermen, establishment or an AlQ.

10. Choose Authorised Islamic Organisation from the Select which best describe you screen below.

B Select- Halal & Muslim Slaugh. X +

c 25 localhos /Onboarding

Local bevelopment Environment Details...

ﬁl_@ Halal & Muslim Slaughtermen Hellojgk!  Qp @ emo

Select which best describes yo

2 4

SLAUGHTERMAN ESTABLISHMENT AUTHORISED ISLAMIC ORGANISATION

g
=

g
—
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11. Select your AlIO from the dropdown selection and fill in all required details (all fields are mandatory).

A][A

dene: Halal & Muslim Slaughtermen Helojokl Sy @

Authorised Islamic Organisation sign up form

Authorised Islamic Organisation Name

Please Select Authorised Islamic Organisation

Approver First Name Approver Last Name

Phone Mumber @ Role at Islaimic Organisation

X CANCEL NEXT >

12. Once all fields are completed correctly, click Next to proceed.

13. Your profile is now created, and you’ll see a confirmation message on the Dashboard Screen in the top right

of the screen, advising that you have now been added as an approver for the selected AlO. l

N e e T T -

O T e = L2 L e e e e L e )

T e

User Acceptance Testing Environment Details..

‘Welcome! you have been added

E‘_@ Halal & Muslim Slaughtermen

a5 an slarmic Organisation.
Hello George Cooney  Da -

#m  Dashboard .

52 Mansge Applications o

22 © =
& MySlaughtermen da =
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DASHBOARD — MANAGE APPLICATONS

ID Card Approval Process

1. Once approval has been given to be an Islamic Organisation User, if you have logged out, sign back in using

your email and password (created during the sign up process). ,

NOTE: If the email verification step had not completed successfully earlier (i.e. the verification code had expired),

leave the password field blank and tick the resend verification code button. This will resend a 6 digit code via

email.

,,ﬂ.ﬂ Halal & Muslim Slaughtermen

Signin

Email

Password

'_ Resend Verification Code @

X CANCEL

Forgot your password?

] SIGN IN

T SIGN UP Demo

2. Once logged the below Dashboard screen is presented.

M_,S.A;’._@ Halal & Muslim Slaughtermen

##Dashboard

Dashboard
22 Manage Applications [0} [ )
adn
© MysSlaughtermen a
Manage Applications
o ge App
View and i of

= PayFees

&

My Slaughtermen

© Profile

Need Help

0 new applicants

Having trouble?

Please check our
Profile

Halal State Supervisor, Rialal Inspector or Trainee Halal Slaughterman

View active Competent Slaughterman, Halal State Supervisor, Halal
Inspector or Trainee Halal Slaughterman associated with your AIO

which are requesting Endorsement from your A0

View

View A0 profile. Add and
CONTACTUS for your AlO.

Hello George Clooney (Assisted By Jenni Flood) g

]
Pay Fees

View and manage pending application payments

3. Any Slaughtermen Applications to approve for the AlO will appear under the Manage Applications screen.

NOTE: An AlO must approve ID Cards before an establishment can approve it.
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Approve Or Reject Applications

1. Under Manage Applications click on View Application for the applicable slaughterman.

.
N " =]
:msm:z Halal & Muslim Slaughtermen Helloboo o (Assisted By Jenri Flood)  San
G et B Manage Applications
42 Manage Applications (2]
Manage Applications
€ My Slaughtermen
MName = Email New/Renewal Appointment Establishment Created

&= PayFees [0} s

andrew! com.au Mew Slaughterman 14 Now 2025 06:11 AM View Application
O  Profile

M PMTest@Test.com Hew Slaughterman THE TRUSTEE FOR V&V UNIT TRUST & VERNON WALSH FTY LTD [Et ID 0686) 12 Aug 2024 10:08 AM View Application

* o i

2. From the pop up screen, the AlO can:
(i) Change the Appointment type;
(ii) Decide who will pay the fee for the application;
(iii) Make the final decision on whether an Establishment is required on that application or not; and
(iv) Reject or Approve the application.

3. Review the Appointment type to ensure the correct role has been chosen. Click Change to review options,

and change if necessary.
4. Select the Payee for the ID Card (typically the establishment if arranged).

5. If the slaughtermah.has not yet secured work at an establishment, and the AlO is issuing a card in advance,

check the EstablishmentNot Required box. DO NOT check this box otherwise.

Then click on Approve

90 Up the creek way Poobah QLD-

Address:

Appointment . §

Select Payee :

Islamis Organisation

Please Note: Payee selected will be requirete pay via credit
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7. The Slaughterman will then receive an email informing that the application has been approved and is

progressing.

AlO Association Approval Actioned

19017e46 53fa2ef0837c0a ailgun.org

Halal Card Id Portal

Hello abc xyz,

Your requested AlO Association with

AFIC

for an application for Halal Card as Slaughterman has been Approved
Please login to check

This message contains confidential information and is intended only for the authorised personnel If you are
not the named ads e you should not ninate, ute or copy this e-mail. Please notify the sender
immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system

NOTE: The Establishment (or AlO if they were selected to pay fees) will be required to pay the fees before the ID
Card will appear in the Slaughtermen’s list of My Digital ID’s.
8. If the decision is to Reject, you will need to provide the reason for the rejection, which will then be emailed to

the slaughterman. Once reason is entered, click on Reject.

Are you sure?
Please provide areason for rejecting Geee Beee's application
Reason for

Rejection

2

xcanceL

NOTE: Rejecting an application will mark the application as completed and will be removed from the
Slaughterman’s dashboard.

9. An email will be sent to the Slaughterman as follows:

AlO Association Approval Actioned

Halal Card Id Portal

Hello Test User2,
Your requested AlO Assaciation with
AFIC

for an application for Halal Card as Slaughterman has been Rejected

The reason for rejec

Please provide a bef oto. Can't recognise you in this.

This message contains confidential information an tended only for the authorised personnel If you are
not the named addressee you should not ate, bute or copy this e- Please notify the sender
immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system

Halal & Muslim Slaughtermen Portal | AlO User Guide



DASHBOARD - MY SLAUGHTERMEN PAGE

The My Slaughtermen page lists all the slaughtermen that have a current card with the AlO, or a card that has

expired in the last year. From this screen the AlO approver can hover over the 3 ellipses to:

1. View the Slaughterman’s Profile;

2. Assist them (impersonate the slaughterman and carry on the steps on the slaughterman’s behalf); and/or

3. Disassociate the slaughterman from the AlO.

E{‘Z@ Halal & Muslim Sla ughtermen Hello Dude | Dudk (Assisted By Jenni Flood) S
- My Slaughtermen
282 Manage Applications Q
My Slaughtermen
© Myslaughtermen
S rayress o Name Email Appointment Establishment Name Expiry Date \‘
Charlie Moon charliemoon@gmail.com Slaughterman MEATCO AUSTRALIA PTY LTD 21 Nov 2028 H
©  Pprofile @ View Slaughterman Profile
Donald D Duck damienacer@hotmail.com Slaughterman JBS AUSTRALIA PTY LTD - DINMORE
e 2 Assist User
Lea Smith leasmith@testing.com.au Slaughterman ARARAT MEAT EXPORTS PTY LTD W Dissssociate
Test Slaughtemen testsl1@email.com slaughterman ARARAT MEAT EXPORTS PTY LTD 23 Sep 2028
Need Help
Damian Tester Hangan Novembertesting@tasting.com.au Slaughterman BEAK A LA CARTE MEATS PTY LTD. 12 Nov 2028
Having trouble? Jenni Flood flood3@optusnet.com.au Trainee YOLARNO PTY LTD 11 Nov 2026
Please check our
4. Clicking on the View slaughterman’s profile brings up the following screen which shows the digital card
associated with that line on the My Slaughtermen page.
NOTE: The photo shown on a Halal ID Card may differ from the photo displayed in the Slaughterman’s profile, if
the slaughterman updated his profile photo after card approval.
Aﬂ@, Halal & Muslim Slaughtermen Hell Kar
Dashboard e
%2 Manage Applications (0] SM1ty Beeedf's Profile
£ My Slaughtermen
= Pay Fees e ' AUS-MEAT
O  Profile .
Halal 1D 0] :SI.IEF[ND:‘
% Invite First Name:  SM 1
—2 middle Name: ty SM1Beeedf
e Last Name:  Beeedf Halal 1d: 0
Address rftrty erty 345235zcs dsdf NSW-65465 (R et 3
. Ve Halal Slaughterman
Need Help Fmait Test@sM.Com Valid from: 13 May 2024
Phone: +51212123555 Valid to: 13 May 2027
Having trouble?
Please check our
Export Control Act 2020
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5. Selecting Assist User allows you to impersonate the slaughterman.

6. The screen will change to the profile page of the selected slaughterman.

Aél.w@,n Halal & MUSIim Slaughtermen Hello Damian Tester Hangan (Assisted By Jenni Flood) 3
— —
Dashboard 2 Dashboard
18 My AIO Associations
BY My Establishments @ Apply  Start your application for a Digital Halal Card -
O  Profi
“ e - ®W w =0
B3 My Digital IDs dd Profile = = AddFees compiete
Aosriion

@
il ad o

Having trouble? My AIO Associations My Establishments Profile

Please check our

List of Approved Islamic Organisations that you are associated and List of establishments that you are working with as an approved View & update personal details
endorsed by to operate as an Competent Slaughterman, Halal State Competent Slaughterman, Halal State Supervisor, Halal Inspector or
supervisor, Halal Inspector or Trainee Halal Slaughterman. Trainee Halal Slaughterman.

A

My Digital IDs

7. From this screen you will be able to:
e Help complete their profile
e Update their profile
e Help start or complete their application by adding an AlO or Establishment

NOTE: Please follow the User Guidelines for a Slaughterman when in assist mode.

8. Selecting Disassociate brings up the below screen, asking the user to provide the reason. The Disassociation

request can be cancelled by clicking on the X No button.

Continue to DisAssociate?

Are you sure you want to DisAssociate the Slaughterman -

abc1jjlklse5?
Please provide reason

Please provide reason
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9. If areason is provided and Yes is clicked, the below screen then shows that Disassociation is in progress for

the slaughterman.

NOTE: Once a request to disassociate has been submitted, it will require action by the AUS-MEAT admin team

before the disassociation is complete. At present, an AlO will not receive notification of AUS-MEAT’s

action. If

AUS-MEAT approve the disassociation, the slaughterman will no longer appear on the My Slaughterman List.

Dashboard

%t Manage Applications
© My sSlaughtermen
= PayFees

O  Profile

NeedHelp

Having trouble?

CONTACTUS

L{‘I_@ Halal & Muslim Slaughtermen

Name

something else s s lastname

abe 1) Ilses

Patrick Stewart

Patrick Stewart

abe xyz

Email

abe@lol.com

abegi.lkise

Pete@abe.com

Pete@abe.com

abe@xyz.com

Hello AFIC App1 Last (Assisted By Aditi Agarwal) 9, B oemo

My Slaughtermen

Appointment

Inspector

Trainee

Inspector

slaughterman

Slaughterman

Establishment Name

AUSTRALIAN LAMB COMPANY PTY LTD

NAH company 2

ARARAT MEAT EXPORTS PTY LTD

[="]

Expiry Date
111une 2027

31 1uly 2025 H

@ View Slaughiggman Profile

& Assist User

SOCIATION in Progress

31 July 2027
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DASHBOARD - PAY FEES

Clicking the Pay Fees page will bring up the below screen. The Pay Fees screen shows any payments that the

Approver’s organjisation has made for an application in the past, or any fees that are due to be paid by the AlO.

The Pay Fees button for any application will show only when the application has been approved by both the AlIO

and Establishment.

Need Help

Having trouble?

Please check our

.
A]A . . 9
o Halal & Muslim Sla ughterm en Hello AFIC Appl Last (Assisted By Aditi Agarwal) S B Demo
— R—
HFees
Dashboard
Fees
48 Manage Applicafions (1]
© Myslaughter
! Name Email Approval AIO Approval Establishment Created Pay Fees
=  PayFees [0]
Patrick Stewart Pete@abc.com New Slaughterman Approved (26 July 2024) 15 July 2024 Paid on 26 July 2024
Profile
abe xyz abc@xyz.com New Slaughterman Approved (31 July 2024} 15 luly 2024 Paid on 31 July 2024
1to20f2 10

1. Ifthe AlO is required to pay the fees for an ID card, click on the Pay Fees button against the application and

follow the prompts to complete payment.

NOTE: Fees can only be paid by Credit Card. There is no other payment option avai

Dashboard R
422 Manage Applications (0] Fees
© Myslaughtermen
Name Email Approval AIO Approval Islamic Organisation Created A Pay Fees.
= PayFees (1]
Charlie Moon charliemoon@gmail.com New Slaughterman Approved (21 Nov 2025 11:11 AM) Approved (21 Nov 2025 11:11 AM) Adelaide Mosgue 21 Nov 2025 11:11 AM Pay Fees >
6 rrofile
n 1tolof1 10
.
41[a ey i 5
iAens Halal & Muslim Slaughtermen Hello Karen Blancaflor (Assisted By Aditi Agarwal) Qg
B
& New Payment
Dashboard = :
422 Manage Applications (o]
New Payment
€ wMyslaughtermen
B  PayFfees 1]
Amount to pay $1500.00
O Profile
payment for: Test Slaughterman
B Invite Appointment: Supervisor
9 Email Address
Need Help Credit or Debit Card:
Having trouble? Card number MM /YY CVC
Please check our
X CANCEL EIPAY NOW
CONTACTUS
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2. Repeat if multiple applications are listed and require payment.
3. Upon making a successful payment, a digital card is created for that application, and a receipt is emailed

(example below) to the email address provided in the payment section above.

Payment Invoice for Slaughterman Application of abc xyz - 33e37750-75c8-4e1b-87 )70251dfaa

dboxadb0be19017e4609b53fa2ef0837c0ac.mailgun.org

If there are problems with how this yed, click here to view it in a web browser.

Receipt from AUS-MEAT Limited

SUMMARY

Amount charged A$253.00

If you have any q contact us at

or call us at

NOTE: The amount of fees to be paid for each application is preset in the portal depending on the Application
Type and Appointment Type.
NOTE: If the AlO has We require a tax invoice to be issued upon payment noted under their profile, once

payment has been made a closed invqice will be issued by AUS-MEAT.

A\ Y : . . N
Sia Ha lal & Muslim Sla ughterm en Hello George Cloaney (Assisted By Jenni Flood) g
it e
Dashboard Oprone
42 Manage Applications (0 ] Profile
& My Slaughtermen Western Australia Halal Authority Details
__ Address
= PayFees [ 0 ]
2/64 Attfield Street
Profil
9 b Address Line 2 Suburb/City
o Maddington
Postcode Country
v 6109 Australia
Need Help
Mobile Phone Number
Having trouble?
Please check our 1 T Py stret.com.au 0404118340 0894594216
/ Yes, we require a tax invoice to be issued upon payment (-]
CONTACTUS a
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DASHBOARD - PROFILE PAGE

The Profile page for an AIO Approver looks as below. The AIO approver can update:

1.| The details of the AlO;

2.| Their own details;

3.| The logo of the organisation. (This logo displays on the digital cards for their approved slaughtermen); and

4.| Activate or deactivate other approvers for the AlO.

NOTE; The AlO approver can NOT change the name of the AlO.

Lﬂ.@ Halal & Muslim Slaughtermen

Dathboard @
4t Manage Applications 2] Profile
© My Slaughtermen
&=  PayFees [1]
4
UPDATE AIO LOGO
Need Help
o Organisation Approvers
eck our . Name Email Role Approver's Status

AppLAdiMosy  test@aio.userl role Approved

CONTACTUS Dude | Dude user@user.com Being a dude Approved

Deactivate

Adelaide Mosque Details
Address

20 Little Gilbert St

address Une 2

State Postcode
SA ¥ 5000
Email Address Mabile
adelaidemosque @gmail.com 0414745390
Invoice is Required L]
@ SAVE ORGANISATION DETAILS
Your Details
First Nome: Widdle Name
boo
Phone Number
0733619286

B SAVE

Hello boo boo (Assisted By Jenni Flood)

Suburb/City
Adelaide
Country
)
Phone Number
0882316443
Last Name
boo
Role at Organisation
Supervisor

=
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UPDATING EMAIL ADDRESS

1. To update your email address click on the person icon in the top right corner of the screen and select Update

.
email.
12 : —
e Halal & Muslim Slaughtermen HelloJenni Flood 2o
A
£52 Dashboard
Dashboard & hor & profile
A '
s Update Email
B  Applications ® Approvers
P Change Password
o Filter on Approver Full Name Email Organisation Active / Inactive  Approver For
B¢  Approvers
jagger Al v Please Select v W SEARCH ‘ [ sign out
E==  Fee Payments 2] ——
w Establishments Approver Full Name Email Role: Phone Number Approver For Organisation Name Account Locked out till Active
W  islamic Organisations Mick Jagger mickjagger @rollingstanes.com.au QA Manager 0400000000 Establishment MEATCO AUSTRALIA PTY LTD [Est ID 0D84) o H
Slaughtermen
1tolofl
10
GE Users

2. Enter your new email address and click on Update

Email. Manage Email

CurrentEmail

nfdrua@mildurameatco.com.au

3. Alink will be sent via email to the new email address.

SEND VERIFICATION EMAIL

Newemail

nfdru%@dummeatco.oom.au
4. Click on the link to log back into the portal, and a \4

X CANCEL

message will appear in the top right corner to confirm

the email has been changed.

Mimecast

File Message Help)

Oo
IS Ignore m @ e)? <é): C% [ Mesting "] Meat Co-Ord —> To Mal
R Block~ Delete Arcfive | Report  Reply Reply Fonvard tm~ Shareto | All Jeam Email " Dane
> All £ mare > Teams | Apps | <) Reuly & Delete %7 Create
Delete Report Respond Teams Apps Quick Steps
Confirm email update

Halal Card Id Portal
We have received alrequest to update your username/email. Please click on the button below to confirm the
request was from you.

Update Username

If the request was not initiated by you please ignore this email

ser Acceptance Testing Environment Details...
Success

«” Thank you for confirming your

email change.

Hello Keith Richards (Assisted By Jenni Flood)

Halal & Muslim Slaughtermen Portal | AlO User Guide 16



HOW TO RESET YOUR PASSWORD (FORGOT PASSWORD PROCESS)

1. On the Sign In screen, click the Forget your password? link.

ﬂz‘z@ Halal & Muslim Slaughtermen SIGNIN @ oeme

Signin

Email

| |

Password
_\ Resend Verification Code @

x CANCEL

Forgot your password?

2. Clicking this link will take you to the Forgot Password page, where you’ll be prompted to enter your registered

email address.

,,_,,'A-!,@ Halal & Muslim Slaughtermen ASIGNIN @ dermo

Forgot Password

Email

~ RESET PASSWORD

X CANCEL

3. If you provide a valid, existing, and confirmed email address, an email will be sent to you. The screen will

display a message instructing you to check your email for further instruction

Local Development Environment Details... .

Please check your email to see
instructions for resetting your
password

L,s_m,._’é Halal & Muslim Slaughtermen

Australian Government Authorised Halal Program

The Australian red meat industry is committed to supplying safe, healthy and quality red meat
products to the Middle East.

For this reason all cattle, sheep and goats processed in Australia destined for the Middle East
market are slaughtered under the Australian Government Supervised Halal Program by
accredited Muslims.

This program is administered by the Federal Department of Agriculture

Options available:
Muslim Slaughterman Registration, Halal Inspector Registration and Trainee Slaughterman
Resistration.
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4. The email you receive will contain a link labelled Reset Password.

Request to Reset Password

postmaster@sandboxadb0be19017e4609b53fa2ef0837c0ac.mailgun.org
° To @ Aditi Agarwal

P

Halal Card Id Portal

We have received a password reset request for this user. Please click on the button below to confirm the
request was from you.

If the request was not initiated by you please ignore this email

5. Click the Reset Password link in the email. This will take you to the password reset page.

g,@ Halal & Muslim Slaughtermen “SIGNIN

Reset password

Emal

Password

~ RESET PASSWORD

X CANCEL

6. On the password reset page, enter your registered email address, your new password, and confirm the new
password.

7. Click Reset Password to complete the process.
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