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INTRODUCTION

All Halal & Muslim Slaughtermen ID Cards must now be applied for through the new Online Halal & Muslim
Slaughtermen Portal.

This User Guide is intended for Trainees, Competent Slaughtermen, Halal Inspectors, and Supervisors who need
to obtain an ID Card. The process begins by creating your profile, followed by submitting an application for the
specific card you require. If you work at an establishment or AlO and are assisting a Slaughterman with their set
up, this Guide is to be used.

If you already hold a valid (non-expired) physical Halal ID card, there is no requirement to obtain a digital version
of that card until it has expired or is nearing expiry. This policy is in place to avoid unnecessary duplicate
applications and extra costs for cardholders. If the cardholder chooses to apply for a digital copy of their current,
non-expired physical card, the establishment will be required to pay an additional set of fees for the digital
version.

Should you experience any difficulty and require assistance with accessing the portal please contact the
AUS-MEAT team at Halal. Admin@ausmeat.com.au.
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SIGN UP / ONBOARDING PROCESS

1. To apply for a Digital Halal ID Card, first you must create a Profile in the Halal & Muslim Slaughterman

Portal. Access the Portal via the following link: Home page - Halal & Muslim Slaughtermen - AUS-MEAT

(halaliid.ausmeat.com.au)

Local Development Environment Details. ..

Halal & Muslim Slaughtermen +ISIGNIN Tsionup  EEERE

Australian Government Authorised Halal Program

The Australian red meat industry is committed to supplying safe, healthy and quality red meat
products to the Middle East.

For this reason all cattle, sheep and goats processed in Australia destined for the Middle East
market are slaughterad under the Australian Government Supervised Halal Program by

accredited Muslims.
This program is administered by the Federal Department of Agriculture

Options available:
Muslim Slaughterman Registration, Halal Inspector Registration and Trainee Slaughterman
Registration

2. Click on the Sign Up button.

~ [ Sign up - Halal 8 Musiim Sleu

«

Local Development Environment Details...

+])SIGN IN ¥ SIGN UP @ pems

Signup

SEND VERIFICATION CODE

* CANCEL
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https://halalid.ausmeat.com.au/

5. Check your email for a 6 digit verification code (this is only valid for about 5-6 minutes).

Please confirm your email

postmaster@sandboxadb0be19017e4609b53fa2ef0837clac.mailgun.org

To @ Aditi Agarwal

Welcome to Halal Card Id Portal

Please enter the below verification code to confirm your email

800842

Thank you for signing-up

6. Enter the code from the email into the Portal and click Verify.
v B8 verify - Halal & Muslim Slaugt
¢ e

Local Development Environmiznt Details...

¥ SIGN UP & Def

ﬁ_@ Halal & Muslim Slaughtermen ASIGNIN

Verify

.
v VERIFY

2 SEND NEW CODE = X CANCEL
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7. Set a password in the following screen.

Create a password that meets the following policy:
(i) At least 8 characters;
(ii) At least 1 lower case alphabet;
(iii) At least 1 upper case alphabet; and
(

iv) At least 1 digit.

8. Confirm your password and click Set Password.

Local Developmen: Environment Details...

é‘l@ Halal & Muslim Slaughtermen +ISIGN IN Boeme
Set Password

ConfirmPassword

v SET PASSWORD

* CANCEL

9. Once matching passwords are provided, the portal will ask you to select your role from either Slaughtermen,
Establishment or Authorised Islamic Organisation (see screenshot below).
NOTE: One (1) email address/ user can have one (1) role only i.e. slaughterman, establishment, or an AlQ.
10. All Trainees, Competent Slaughterman, Inspectors and Supervisors requiring a Digital ID Card must choose

Slaughtermen from the Select which best describe you screen below.

@ W

Local Development Environment Dztails...

A2 Halal & Muslim Slaughterme halojok! o

elect which best describes you

ad i

SLAUGHTERMAN ESTABLISHMENT AUTHORISED ISLAMIC ORGANISATION
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11. Fill in all required details in the Slaughterman sign up form (fields like first name, last name, address, phone

number, etc. are mandatory except for middle name, address line 2, and Halal ID).

é‘lﬁ Halal & Muslim Slaughtermen Helloj@k! S IJ

Slaughterman signup form

First Name Middle Name Last Name

Address

Address Line 2

Suburb/City Postcode
State Country
Please Select State v

Phone Number

12. Once all fields are completed correctly, click Next to proceed.

13. Your profile is now created, and you'll receive a confirmation message on the Dashboard Screen in the top

right of the screen, and then the option to START APPLICATION. See nex

Local Development ENVironment Details...

ection to begin application.

Success
« Slaughter Man role created
successfully for John Lal

ﬂz‘;’.@ Halal & Muslim Slaughtermen

Dashboard

My AIO Associations @ Apply  Start your application for a Digital Halal Card START APPLICATION

My Establishments
Profile

My Digital IDs [0]

T 3 =

=]
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HOW TO BEGIN YOUR FIRST APPLICATION FOR A HALAL ID CARD

1. If you have logged out, sign back in using your email and password (created during the sign-up process).
2. Your Dashboard will appear. This dashboard provides access to your AlO associations, establishments, profile,
and digital IDs.

3. To begin a new application for a Halal ID Card, click on either the Start Application button or the My AlOs

Associations section. This will guide you through the process of submitting a\new application.

Eﬂ} Dashboard - Halal & Muslim S

C % localhost:

Local Development Environment Details... \
Siuccess

Welcome back

ﬁn Halal & Muslim Slaughtermen Hello Geee lam Bece  2g

=2 Dashboard

My AIO Associations O Apply Start your application for a Digital Halal Card START APPLICATION
™ My Establishments
_ e @8 —w = 0
O  Profile add add 41D add add Complete
profile Assaciations. Establishment Fees
_ associaton
B5 My Digital IDs (2]

Need Help m l l

My AIO Associations My Establishments
Having trouble?
Please check our List of Approved Islamic Organisations that you are List of establishments that you are working with as
associated and endorsed by to operate as an an approved Competent Slaughterman, Halal State
Competent Slaughterman, Halal State Supervisor, Supervisor, Halal Inspector or Trainee Halal
Halal Inspector or Trainee Halal Slaughterman. Slaughterman.

CONTACTUS m
View
9
Profile My Digital IDs

View & update personal details View your active Halal ID cards

=
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Step 1 - Complete Profile

e Siep 1 Please complete your Profile before proceeding COMPLETE PROFILE

Awaiting Add AID Add Fees Complete
Approval
Profile Association

1. Onyour first Halal Card application, the system will require o complete your profile, which includes
uploading a photo.
NOTE: The Profile link on the left hand u will be highlighted in orange, indicating that this section needs
to be completed.
2. Click on the Complete Profile button at the top of the screen, or click on Profile from the left-hand menu.
3. You will be required to upload a photo to your profile from your device. Please have a photo saved on your
device ready for upload.
NOTE: Acceptable image files are jpg, jpeg, or png, with a maximum size of 5 MB.

4. Click on the Click or drag your Photo to upload box to upload your profile picture. Then press SAVE.

Hello Leasmith O

7_,,5‘].._@ Halal & Muslim Slaughtermen

i Dashboard @l

#® My AIO Associations Profile
First Namg Last Name
® My Establishments
Lea Smith
0  Profile
Addr
B MyDigital IDs o 11 Smith Street
o Address Line 2
Need Help Suburb/City

SMITHFIELD
Having trouble?

Please check our s State
a

Click or drag your Photo to upload
Phone Number

CONTACTUS

0400000000

ELLIEEL m

5. Once your Profile photo is uploaded and saved, Step 2 (adding the AlO) will appear.
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Step 2 - Add AIO

1. Click on Add your AIO button from top right corner of the screen.

Hello Chriistian greatest of all time Ronaldo St

A3 Halal & Muslim Slaughtermen

[t B
| Dashboard #Dashboard
B MyAIO Associations
I My Establishments ©Step2  Please select Australian Islamic organisation you are affiliated with - New Appiication ———
P Profile _
B MyDigital IDs 0 ]

-

NOTE: The Remove Application Button can be used if you no longer wish to continue with the application.

2. A Set AlO Association pop up box will appear. Select the AlO from the Please Select AlO drop down list.

NOTE:- If the AlO is not listed, please ask them to contact us at halal.admin@ausmeat.com.au

w

Select Appointment type from the Please Select Appointment Type drop down list.

Set AlO Association

AlO Appointmex J

Please Select AIO ¥ Please Select Appointment Type ¥

D Establishment Not Required

X CANCEL

Leave the Establishment Not Required box UNCHECKED if you are already working at an establishment. Only

check the Establishment Not Required box if you are not yet working at an establishment, and the AlO is

organising the license and paying the fee.
5. After successfully selecting the AlO, click Save.
6. A message will appear in the top right corner which says Association for the Application set successfully.
7. |If there are no errors the AlO will be set for this application with a status of Awaiting Approvals, and an email

will be sent to all the current and active approvers of the selected AlO.
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Step 3 - Add your Establishment

1. Click the Add your establishment button on the dashboard.

m Halal & Muslim S|aughterme Hello Chriistian greatest of all time Ronaldo Qg
- Dashboard a3 Dashboard
S oy a0 Asscctatons
. P PP — S
o e > B W o= > 0
B MyDigital IDs — o = saarues Compias
tdh ¢ il . %
2. Select the Establishment from the Please Select Establishment drop down list. Click Save.
Set Establishment Association
Establishment
Please Select Establishment
3. A message will appear in the top right corner which says Association for the application set successfully.
Halal & Muslim Slaughtermen Portal | Slaughtermen User Guide 10




Step 3+ - Awaiting Approvals

1. The establishment has now been set for this application with a status of Awaiting Approvals (Step 3+ -

screenshot below) , and an email will be sent to all the current an ive approvers of the selected

Establishment to approve and pay the fees for the

START APPLICATION

e Step 3+ Awaiting AIO Approvals - New Application for Slaughterman Appointment with Great Pyramid Halal AIQ, Silence of the Lambs Establishment

Completed Awaiting

Awaiting Add Fees Complete
Profile Approval Approval
AID Establishment
Assodiations Association

2. When the AIO and Establishment have approved the application, you will receive an email notification to

advise the approval action taken from both the AIO and Establishment. Examples below.

AlO Association Approval in Progress Establishment Association Approval in Progress
e postmaster@sandboxadb0be190174609053fa2ef0837 c0ac mailgun.org postmaster@sandboxadb0be19017e4609b53fa2ef0837c0zc.mailgun.org
To EMuslim Admin ' '
To @ Muslim Admin
() This sender postmaster@sandboxadbDbe19017e4609b531a2ef0837c0ac.mailgun.org is from outside your organization.

(i) there are problems with how this message is displayed, click here to view it in 3 web browser

P07 0P000Y 0000000002000 HP00 000007000007 07090007000000000000000007000700000

his sender postmaster@sandboxadbObe19017e4609b53fa2ef0837c0ac.mailgun.org is from outside your organization.

there are problems with how this message is displayed, click here to view it in a web browser.

T

Halal Card Id Portal
Halal Card Id Portal
Hello Chriistian greatest of all time Ronaldo,

Your requested AlQ Association with

Great Pyramid Halal

for an application for Halal Card as Slaughterman is in progress
Please login to check the status

Hello Chriistian greatest of all time Ronaldo,

Your requested Establishment Association with
Silence of the Lambs
for an application for Halal Card as Slaughterman is in progress

Please login to check the status
Login

Login

Once the approval process is complete, and the fees have been paid, sign in to view your new Digital ID Card.

When you sign in the below screen will appear to advise the Application is Complete and you can Vie

w Digital
Card.

5. Click on View Digital Card to ensure all d

W Dasnboard

START APPLICATION

v

VIEW DIGITAL CARD

e Done Application Complete - New Application for Slaughterman Appointment with Adelaide Mosque Pty Ltd AIO, G & K 0'CONNOR PTY LTD Establishment

o -t - = — 0

Completed

Completed Completed Completed Complete
Profile A Establishment Fees
Assaciations Association

6. Your first application is now complete, and you can sign out.
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CHANGING ESTABLISHMENTS

To begin a new application for the same AlO but for a different establishment please follow these steps.

1. Click on My Establishment from the left hand menu then click on Change Establishment.

/

ﬂlﬁ’.@ Halal & Muslim Slaughtermen

My Establishments
- Dashboard weMy

B My AIO Associations My Establishments
™ My Establishments 47
O Profile Establishment No: 1265
Establishment - ¢ K O'CONNOR PTY {TD
B8 My Digital IDs (1] Name:
Appointment: Slaughterman
9 AlO: Adelaide Mosque

# CHANGE ESTABLISHMENT

Need Help

Having trouble?

Please check our

CONTACTUS

2. A prompt will appear to confirm that you want to proceed with the change. Click on YES.

Continue to Change?

Are you sure you want to Change the establishment - G &
K O'CONNOR PTY LTD for your Slaughterman card|with
Adelaide Mosque?

Halal & Muslim Slaughtermen Portal | Slaughtermen User Guide
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3. Select the new Establishment from the drop down menu and SAVE.

lishment Associati

Establishment

Please Select Establishmeni v

4. The approvers for the new Establishment will receive an email to approve the application.

5. Once the application has been approved, you will receive an email notification to advise of the Approval

(example below):

Establishment Association Approval in Progress

° postmaster@sandboxadb0be19017e4609b53fa2ef0837c0ac.mailgun.org

Te Muslim Admin

(i) This sender postmaster@sar 19017e4609b53fa2ef0837 c0ac mailgun.org is from outside your organization.
@Ifthere are problems with how this message is displayed, click here to view it in a web browser,
P R A R I O R I R I B I R I B I B I S IO IR IO A A A
=
Halal Card Id Portal

Hello Anthony John Albanese,

Your requested Establishment Association with

CASINO FOOD COMPANY LIMITED (Est ID 0239)

for an application for Halal Card as Slaughterman is in progress
Please login to check the status

Login

6. When you log back in to the portal, and select My Establishments, you will see the new establishment listed.

P My Establishments
My Establishments
Establishment No: 1265 Establishment No: 0239 Establishment No:
Establishment Establishment Establishment .
Name: G & K O'CONNOR PTY LTD Nome: CASINO FOOD COMPANY LIMITED Name: Spielberg Slaugtherhouse
Appointment: Slaughterman Appointment: Slaughterman Appointment: Trainee
AlO: Adelaide Mosque Pty Ltd AIO: Great Pyramid Halal AlO: Adelaide Mosque Pty Ltd
# CHANGE ESTABLISHMENT # CHANGE ESTABLISHMENT # CHANGE ESTABLISHMENT

NOTE: This type of application does not require any fee payment by the new establishment. The expiry date for

the digital ID for this changed establishment is the same as the original card.
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ADDITIONAL ID CARDS FOR OTHER AIOs

You can begin an additional application at any time. only apply for additional cards for other AlOs once all

previous cards have been approved and paid.

1. To apply for additional ID Cards, login to the Portal and click on START APPLICATION.

Dashboard Hepasbeard /
‘START APPLICATION
i My AIO Associations
" My Establishments e Done Application Complete - New Application for with Adelaide Mosq y Ltd AIO, G & K O'CONNOR PTY LTD Establishment VIEW DIGITAL CARD
O  Profile —
= . Complted Completed Completed Completed Compiete
SNV DI 2 li0s L2 e o Comistene =
E Associaions Pesaciion

2. Continue the steps to ADD YOUR AIO

START APPLICATION

e Done Application Complete - New Application for Slaughterman Appointment wil

0 - |l W= —
Completed Completed Completed Completed
Profile Al0

Associations

e — it —

Completed

Completed Completed Completed
Profile AlO Establishment Fees
Associations Association

e Step 2  Please select Australian Islamic organisation you are affiliated with - New Application

Completed Add AIO Add Add Fees
Profile Associations Establishment
Association

delaide Mesque Pty Ltd AIO, G & K O'CONNOR PTY LTD Establishment

Complete

Complete

ADD YOURAIO

Complete

VIEW DIGITAL CARD

VIEW DIGITAL CARD

REMOVE APPLICATION

3. And then ADD YOUR ESTABLISHMENT.

START APPLICATION

e Done Application Complete - New Application for Slaughterman Appointment with Adelaide Mosque Pty Ltd AlO, G & K O'CONNOR PTY LTD Establishment

Completed Completed Completed Completed
Profile A0 Establishment Fees
Assaciations Association

e Done Application Complete - New Application for Slaughterman Appointment with Great Pyramid Halal AlO, Silence of the Lambs Establishment

o - it - > =

Completed

Completed Completed Completed
Profile AID Establishment Fees
Associations Assaciation
@ Step 3  Please select the Establishment you are working at - New on for sl with Adelaide Mosque Pty Ltd AIO)

Completed Add Fees

Awaiting Add

Complete

Complete

Complete

VIEW DIGITAL CARD

VIEW DIGITAL CARD

ADD YOUR ESTABLISHMENT

view your new Digital ID Card.
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Expired Cards & Renewal

1. Once a digital card has expired and is due for renewal, a Renew Card button will appear below the card.

&4 Halal & Muslim Slaughtermen

@ Halal ID Cards
Dashboard b

My Digital Cards

i My AIO Associations
#F My Establishments
©  Profile
B wyogelos o AUSTMEAT
PM
Need Help Halal Id: 1
Authorized AHAA - Australian Halal Authority
Having trouble? By: 8 Advisers
Please check our : Halal Slaughterman

valid from: 22 Jul 2024
Valid to: 22 Jul 2027

CONTACTUS

Export Control Act 2020

U

¢ LE

Authorized A E
By:

Authority
QalTrainee
from: 12 2024
\Valid to: 22 Ji 25
it

RENEW CARD

‘4 AU%-MEAT

Authorized A

By: & Advisers

! al Trainee

RENEW CARD

& g 2lian Halal Authority

2. Clicking Renew Card will start the renewal application process for you. (A message will appear in the top right

corner to advise the Card renewal process has started successfully).
3. The renewal application will automatically be associated with the same AlO and establishment previously
selected. Once the approval process is completed by the AlO and Establishment, and the fees have been

paid, sign in to view your new Digital ID Card.

Halal & Muslim Slaughtermen Portal | Slaughtermen User Guide
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DASHBOARD OVERVIEW

My AIO Associations

The My AIO associations page lists all your current (not expired) cards in a tabular form along with the expiry

date.

O,

Aﬂ% Halal & Muslim Slaughtermen Hello abe 1 jj Iklse5 (Assisted By Aditi Agarwal) Qg B3 Demo

My AIOs

Dashboard

My AIO Associations

My Establishments

o 3 =

Profile

My Digital IDs 2] AIO Name Appointment Issue Date Expiry Date

AFIC Trainee 31 July 2024 31 July 2025
o Islamic Society Of S.A nspector 18 July 2024 18 July 2027

Need Help

Having trouble?

Please check our

CONTACTUS

My Establishments

The My Establishments page lists any associated Establishments that you hold a current card for.

From this %age, you can change your Establishment by clicking on Change Establishment (see previous section)

ﬂ{‘;’.@ alal & Muslim Slaughtermen

®¥ My Establishments
i2 Dashboard o o "

My Establishments

m My AIO Assgciations
™ My Establishments
O  Pprofile Establishment No: 0565
Establishment BEAK A LA CARTE MEATS PTY LTD
B My Digital IDs (2] Name:
Appointment: Slaughterman

AlO: Adelaide Mosque

# CHANGE ESTABLISHMENT

Need Help

Having trouble?

Please check our

CONTACTUS
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Profile
Your Profile page will display your personal details. If there are any changes, these can be updated on this screen,
and saved.

However, if you have any valid current cards, then the name fields and option to update photo will be disabled.

AlA ; . :
Sina Halal & Muslim Slaughtermen Hello Lea Smith (Assisted By Jenni Flood)
et e
Dashboard el
) DA Profile for Halal ID - 5020
5
" First Name Middle Name Last Name
My Establishmen
NV Lea Smith
O  Profile
Address
B MyDigital IDs o 11 Smith Street
e Address Line 2
| 1
Need Help Suburb/City Postcode
SMITHFIELD 4172
Having trouble?
Please check our X State Country
Qlp v Australia
CONTACTUS Phone Number
0400000000

My Digital IDs Page

The My Digital IDs page shows all your current digital cards that have not yet expired.

ﬁ.’é Halal & Muslim Slaughtermen Hello abe 1 j Iklse5 (Assisted By Aditi Agarwal) O

Dashboard el Cares

My AIO Associations My Digital Cards

My Establishments

©o 3 E

Profile

My Digital IDs (2]

AUS-MEAT AUS-MEAT
— R— el B—

C—

Need Hel - =
P abc 1jjlklse5 abc 1jjlklse5
H aving trouble? Halal Id: 5003 Halal Id: 5003
e ) Authorized By: slamic Society Of S A Authorized By: AFIC
Please check our g
Halal Inspector Halal Trainee
Valid from: 19 July 2024 Valid from: 31 July 2024
Valid to: 19 July 2027 valid to: 31 July 2025

CONTACTUS

Disassociated Cards
NOTE: If you held a card that an Authorised Islamic Organisation (AlO) has disassociated, it will not appear on

this page.
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UPDATING EMAIL ADDRESS

1. To update your email address click on the person icon in the top right corner of the screen and select Update

email.

ﬂﬂi Halal & Muslim Slaughtermen

Hello Chris Hemsworth (Assisted By Jenni Flood) 28
32 Dashboard
P
Dashboard & Profile
2/ Update Email
M My AIO Associations O Done  Application Complete P Change Password
™ My Establishments
e - =—0 e
O rrofile Comped Campees Comperza Compheed [
Frese e S e 84 Stop User Assistance
B MyDigital IDs o R

m e

2. Enter your new email address and click on Update

Email. Manage Email

CurrentEmail

nfdrua@mildurameatco.com.au
3. Alink will be sent via email to the new email address.

SEND VERIFICATION EMAIL

nfdrual®mildurameatco.com.au

message will dppear in the top right corner to confirm

X CANCEL

4. Click on the link to log back into the portal, and a

the email has been changed.

File Message Help imecast

— ) o
IS Ignare @ E l\u GJCA @ E B3 Mecting Meat Co-Ord — To Man|
2 Block ~ Delete Archive | Report = Reply Reply Forward M Share to All = g Email " Done
- All ) Mare ~ Teams = Apps ) RepN& Delete 5 Create |
Delete Report Respond Teams Apps Quick Steps

Confirm email update

postmaster@sandboxadb0be19017e4609b53fa2ef0837c0acmailgun.org
To Muslim

i

Halal Card Id Portal

We have received a rpquest to update your username/email. Please click on the button below to confirm the
request was from you.

Update Username

If the request was not initiated by you please ignore this email

User Acceptance Testing Environment Details...

Success
«” Confirmation link to change

slim Slaughtermen Hello Chris Hemsworth (Assisted By Jenni Flood) cmailsent

s=2Dashboard

Halal & Muslim Slaughtermen Portal | Slaughtermen User Guide 18



HOW TO RESET YOUR PASSWORD (FORGOT PASSWORD PROCESS)

1. On the Sign In screen, click the Forget your password? link.

mmr Halal & Muslim Slaughtermen SSIGNIN @oemo

2. Clicking this link will take you to the Forgot Password page, where you’ll be prompted to enter your registered

Signin

email

password

[] Resend verification Code @

X CANCEL

Forgot your password?

email address.

Halal & Muslim Slaughtermen AISIGN IN @oamo

7

3. If you provide a valid, existing, and confirmed email address, an email will be sent to you. The screen will

Forgot Password

Email

+ RESET PASSWORD

X CANCEL

display a message instructing you to check your email for further instructions.

Local Development Environment Details...

Infa
Please check your email o see
instructions for resetting your

ﬁ@ Halal & Muslim Slaughtermen

password

Australian Government Authorised Halal Program

The Australian red meat industry is committed to supplying safe, healthy and quality red meat
products to the Middle East.

For this reason all cattle, sheep and goats processed in Australia destined for the Middle East
market are slaughtered under the Australian Government Supervised Halal Program by

accredited Muslims.
This program is administered by the Federal Department of Agriculture.

Options available:
Muslim Slaughterman Registration, Halal Inspector Registration and Trainee Slaughterman
Registration.
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4. The email you receive will contain a link labelled Reset Password.

Request to Reset Password

ndboxadb0Obe19017e4609b53fa2ef0837clac.mailgun.org

Halal Card Id Portal

We have received a password reset request for this user. Please click on the button below to confirm the
request was from you.

If the request was not initiated by you please ignore this email

5. Click the Reset Password link in the email. This will take you to the password reset page.

él_% Halal & Muslim Slaughtermen +1SIGNIN
=
Reset password
@
@
[

X CANCEL

6. On the password reset page, enter your registered email address, your new password, and confirm the new
password.

7. Click Reset Password to complete the process.
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